AR
WE Customer Survey 2017

Please take a few minutes to complete our survey.
This survey will be used to match the services we offer with your expectations and needs.
Condition Monitoring Specialists Please fax completed surveys for the attention of Kay Meyrick on 031 700 5471,

A Part of B-Torre Industries alternatively scan your survey and email to kaym@wearcheck.co.za

Company Name Customer Code

Contact Name Contact Number

Please rate the following with 1 being not satisfied to 6 being extremely satisfied, and how important each item is to you, 1 being
not important to 6 being extremely important. If you are not aware of the service please tick the box at the end. If a particular question

is not relevant to you then do not select any values. We thank you for taking the time to complete this survey.

Not Extremely Not Extremely awar:‘g;
Survey Question satisfied satisfied  important important  the service
1. The ease of placing an order and tracking samples
2. Our response to your concerns and questions
3. Our help in setting up your oil analysis programme
4. Our oil analysis training courses
5. Oil sampling accessories and procedures
6. The clarity of sample submission forms and sample reports
7. The convenience of returning samples to us
8. Sample turn-around time
9. The quality of technical support staff
10. Products and Services
a. Lubricant Analysis
b. Transformer Oil Analysis
c. Fuel Analysis
d. Grease Analysis
e. Filter Analysis
f.  Coolant Analysis
g Wind Turbine Oil Analysis
h. Sampling Service
i.  WearCheck Online
j. Vibration & Balancing
k. Thermography & IR Scanning
[ Onsite Machine Evaluation
m. Onsite Lube Audits
11. If you receive a monthly report, how would you rate it?
12. Customer Service
a.  Management/Technical Staff/IT Support/Customer Support
b. Knowledge/Responsiveness/Friendliness
c. Professionalism/Reliability/Credibility/Consistency
d. Point of Contact: Telephonic/Email/Visits
13. The quality and accuracy of our diagnoses
14. Do you think WearCheck keeps up to date with technology?
15. How do you receive your reports? WearCheck Online/Internet Fax Email
NetCheck Post SMS

16. If available would you like to place your orders online?
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Customer Survey 2017

Survey Question

17.

18.
19.
20.
21.
22.
23.

How do you get your oil samples to WCK? Post Courier Speed Bags

Hand WCK Collects Drop off @ depot

What additional products/service would you like to see WearCheck offer?

Please rate your overall experience with WearCheck:

Would you like your company to be featured in any of our forthcoming Monitors and Technical Bulletins?

Are you aware that WearCheck has branches around the country? More Info
Would you ever want to receive your reports on a mobile device i.e. tablet or smart phone?

Would you recommend WearCheck to your friends or business colleagues?

Additional Comments

Terms & Conditions

1.

N oU A W N

By completing the WearCheck Customer Survey the participant accepts these terms, conditions and rules of the competition.
Competitions are open to persons 18 years and over living in South Africa.

This prize is non-transferable and cannot be exchanged for cash.

The judge’s decision is final and no correspondence will be entered into.

Employees, associates and contractors of WearCheck and Torre Industries and their immediate families are not eligible to enter.
The competition closes on the 15 September 2017.

Prize is subject to change from that visually depicted.

SABS | 1SO 9001 | ISO 14001 | SANS 17025

Specialists www.wearcheck.co.za






